
A survey by Dimensional Insight

UNDERSTANDING DATA TRUST IN HEALTHCARE: 
A CIO’S PERSPECTIVE



For U.S. healthcare leaders, trusted data is more important than ever, as their organizations migrate from 
the fee-for-service model to value-based care. During this transition, healthcare organizations must weigh 

But what is the current state of data trust and access? How much trust do CIOs and stakeholders have in 

improve trust in data and self-service capabilities?

data across their enterprises.

 

 
driven decisions?

 

 

SUMMARY OF THE DATA

healthcare organizations planning to increase investments aimed at improving trust in data as well as  
self-service capabilities.

 -
-and-

 Clinical users have the lowest levels of self-service in making data-driven decisions.

 -
data and self-service capabilities.
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A CLOSER LOOK AT THE DATA

What type of hospital is your organization?

What is the total number of beds at your hospital? 

What is the total number of hospitals in your health system? 
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provided to make decisions.”

Levels of trust

25

15

5

20

10

0
1  2  3  4  5  6  7  8  9  10

Clinical Trust Index

4www.dimins.com



16
14
12
10
8
6
4
2
0

1    2    3    4    5    6    7    8    9   10

Financial Trust Index 

1     2     3     4     5     6     7     8     9    10

Operational Trust Index
16

14

12

10

8

6

4

2

0

5www.dimins.com



clinical and operational settings.

Levels of self-service
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% Operations Population 
that is Self - Service
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Q: Do you plan to increase or decrease your investment towards improving data trust 
within your user community?

Investment plans

Plan to increase or decrease investment 
towards improving clinical data trust?
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Plan to increase or decrease investment 
towards improving data trust?

Plan to increase or decrease investment 
towards improving operational data trust?
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Q: Do you plan to increase or decrease your investment towards self-service analysis?

Plan to increase or decrease investment 
towards clinical self-service analytics?

Plan to increase or decrease investment 
towards  self-service analytics?
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Plan to increase or decrease investment 
towards operational self-service analytics?

TAKEAWAYS

dedicate resources to improve both trust and access.

HOW TO CREATE MORE TRUSTED DATA

trust in data and increasing self-service capabilities.

1. Keep subject matter experts close to the data

represented to deliver insights.
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2. Automate business logic transformations

3. Promote transparency and visibility

awareness and access. 

 

 

big dollars at stake, details matter.
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